LLEHTPA/IbHbIXA BAHK POCCUMNCKON ®EAEPALIUN
6 pespans 2025 r. N KOHM-3

BA30BbIA CTAHAAPT
3ALLNTbI NPAB N UHTEPECOB ®USUYECKUX N OPUANYECKUX
UL - NONYYATENENA ®UHAHCOBBIX YC/1YT, OKA3bIBAEMbIX Y/IEHAMU
CAMOPEMYIMPYEMbIX OPTAHMU3ALUIA B COPEPE ®UHAHCOBOTO PbIHKA,
OBbEAUHAIOLMX CENIbCKOXO3ANCTBEHHbIE KPEAUTHbIE
NOTPEBUTE/IbCKUE KOOMEPATUBDI

HacTtoawmi 6a308Bbii CTaHAAPT 3aWWMTbl NPaB U MHTEPECOB GU3UYECKMX U IOPUANYECKUX
My, - nosyyateneir GMHAHCOBbLIX YCAYr, OKasblBAEMbIX UY/J€HaMM CaMoperyanpyembix
opraHmsaumii B cdepe GUHAHCOBOrO pPbiHKA, O0OBbEAUHAIOWMX CE/IbCKOXO3ANCTBEHHbIE
KpeauTHble noTpebuTenbckue Koonepatmebl (ganee - CTaHAApPT), pa3paboTaH M yTBEP)KAEH B
COOTBETCTBMU C TpeboBaHuAMM cTaTel 4 u 5 PepepanbHoro 3akoHa ot 13 ntonsa 2015 roga N 223-
®3 "O camoperynmpyembix opraHnsaumax B chepe ¢pMHaHCOBOro pbiHKa" (aanee - 3akoH N 223-
$3), depepanbHOro 3akoHa oT 8 AeKkabpa 1995 roga N 193-03 "O cenbCKOXO3AMCTBEHHOM
Koonepauuun" (ganee - 3akoH N 193-93), YkaszaHnem baHka Poccum ot 9 aBrycta 2017 roga N
4484-Y "O nopapgKe coOrnacoBaHMA KOMUTETOM MO CTaHAAPTAM MO COOTBETCTBYHOLLEMY BUAY
0eATeNbHOCTU  PUHAHCOBbLIX OpraHuM3aumMin npu baHke Poccum 6a30BbIX CTaHAAPTOB MU
yTBepKAeHns  BaHKom  Poccum  cOrnacoBaHHbIX  KOMUTETOM MO CTaHZapTam  no
COOTBETCTBYHOLEMY BUAY AeATebHOCTU GUHAHCOBbIX OpraHn3aumin npu baHke Poccum 6a30Bbix
cTaHaapToB", YKasaHuem bBaHka Poccum ot 23 asrycta 2019 roga N 5236-Y "O nepeyHe
06A3aTeNbHbIX ANA pa3paboTKM camoperyimpyembiMn opraHusaumnamm B coepe GMHAHCOBOTO
PblHKa, 06bEANHAOLWMMM CeNbCKOX03UCTBEHHbIE KpeanUTHble NOTPebUTenbCKne KoonepaTmsbl,
6a30BbIX CTAaHAAPTOB M TpeboBaHMAX K MX COAEPKAHWMIO, a TaKXKe O nepeyHe onepauui
(copepaHnn BMAOB AEATENIbHOCTM) CENbCKOXO3ANCTBEHHbLIX KPeaUTHbIX NOTPpebutTenbcKmx
KoonepaTBOB Ha GMHAHCOBOM PbIHKE, NoA/eXallmMx cTaHaapT1M3aummn”,

CTaHAapT onpeaenAeT OCHOBHble MNPUHUMMNbI B 06/M1acTM 3awmTbl NpaB U WMHTEPECcoB
nonyyarenem buHaHCcoBbIX  ycayr n ycTaHaBnmBaeTr  TpeboBaHuA, KOTOPbIMU
CeNbCKOXO3ANCTBEHHbIN KPEeAUTHbIN NOTPebUTeNbCKUI KoonepaTus (manee - KoonepaTms)
OOIKEH PYKOBOACTBOBATLCA B NPOLLECCE OCYLLECTBNEHUA CBOEN AEATENbHOCTH.

Masa 1. O6wue nonoxxeHusa
Cratba 1. Mpegmert perynnposaHua u cpepa npumeHeHun CtaHgaprta

1. CtaHaapT pa3paboTaH B uensx:

obecneyeHuna cobnogeHns Npas M 3aKOHHbIX MHTEPeCoB nosyyaTeneit GUHAHCOBLIX YCAYT,
OKa3blBaeMbIX KoonepaTMBamu;

npeaynpesxaeHua HegobpoCOBECTHbIX MNPAKTUK B3aMMOAEUCTBMA KOONEepaTUBOB C
nony4yatenamm GUHaHCOBbLIX YCAYT;

obecneyeHmMa WHGOPMALMOHHOMW  OTKPLITOCTU  CENbCKOXO3ANCTBEHHOW  KPeAUTHOM
notpebutenbcko Koonepaumm B Poccuitckor Pepepaummn, a TaKKe MOBbIWEHUA YPOBHA
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PUHAHCOBOM [PAMOTHOCTM WU WUHPOPMUPOBAHHOCTM NoayyaTenein GUHAHCOBLIX YCAYr O
AeATeIbHOCTM KOOoMNepaTMBOB;

NOBbILWEHMA KayecTBa GMHAHCOBbLIX YCAYr, OKa3blBAaeMbIX KOOMepaTMBaMM, a TaKXKe
CO34aHUA YCNOBUIN ans 3GEKTUBHOMO OCYLLECTBIEHMA CAaMOPEryInpyemMbiMU OpraHM3auMAMN B
cbepe OMHAHCOBOrO pblHKA, OOBLEANHAWMMN  CENbCKOXO3ANCTBEHHbIE  KpeauTHble
noTpebuTenbCckne KoonepaTuBbl (fanee - camoperyivpyemble OpraHvM3aumn), KOHTPoOAA 3a
KayeCTBOM OKa3aHMA KoonepaTuBamu yCayr.

2. CTaHpapT obsasaTeneH K NPUMEHEHUIO BCEMM KOONEpPaTMBamMM, BHE 3aBUCMMOCTU OT MX
YNEeHCTBa B CAaMOPEryINPYyeMOi OpraHM3aLmu.

3. CraHpapT AencTByeT B 4acCTW, He MPOTMBOPEYaLLEeN 3aKoHOAaTeNnbCTBY Poccuitckom
depgepaunm n HopmaTUBHbIM aKTam baHka Poccum.

4. Koonepatus o6s3aH obecneunTb cobniogeHne TpebosaHuM CTaHAapTa B Ciyyae
3aKka4eHna gorosopa 06 oKkasaHMM GUHAHCOBOM YCAYTU C TPETLBUM JINLOM, AEUCTBYIOLMM NO
nopy4yeHunto, OT UMEHU M 33 CHET KoonepaTmea.

B cnyuae 3aKnto04eHMA TPETbUM NIMLIOM, AEMACTBYIOLLMM MO MNOPYYEHUIO, OT UMEHU U 3a cyeT
KoonepaTtusa, 4oroBopa 06 okasaHMM GMHAHCOBOM yCAyrn ¢ nonyyatenem GUHAHCOBOW yCayruy,
TpeboBaHMAa CTaHAapTa NPUMEHAIOTCA B NOJIHOM 06beme, 3a UCKAtoYeHUeM rnasbl 5 CTaHaapTa.

B cnyyae ocyllecTBneHMA TPETbUM IULOM, AEMCTBYIOWMM MO MOPYYEHUIO, OT UMEHU U 33
CYET KOOMepaTuBa, KOHCYNIbTUPOBAHWUSA, B3aMMOAENCTBMUSA, a TaKKe AENCTBMIA NO NPUBIEYEHUIO
NOTEHUMANbHbIX MNosyyaTener GpuHaHCOBbIX ycnyr, TpeboBaHMAa CTaHOapTa MNPUMEHAIOTCA B
nofHom obbeme, 3a WUCKAOYEHWEM rnaBbl 4 (€CAM MHOE He YCTaHOB/IEHO AO0rOBOPOM WM
[OBEPEHHOCTHIO MEXKAY KOOMepaTUBOM M YKa3aHHbIM TPETbUM NNLOM) U aBbl 5 CTaHaapTa.

OTBETCTBEHHOCTb 3@ HapyLUEHNE TPETbUM IMLLOM, AENCTBYIOLWMM NO NOPYUYEHUNIO, OT UMEHM
M 3a cYeT KoonepaTtuea, TpebosaHMii CTaHAapTa HECET KoonepaTmB..

5. TMMonoxeHua CraHAapTa MPUMEHSIOTCA NPUM  OCYLLECTB/IEHUMM KOOMepaTMBammu
AEeATENbHOCTU MO NPUBNEYEHUNIO AEHEXKHbIX CPEACTB YNEHOB KoonepaTMBa (accouMMpOBaHHbIX
yNeHOB KoonepaTMBa) B GopMe 3aliMOB, a TaKXKe pPasMeLLeHMNn YKasaHHbIX AEHEXKHbIX CpeacTs
nyTem NpeaocTaBAeHUs 3aMMOB YJeHaM KooMnepaTuMBa ANA YAOB/NETBOPEHMA UX PUHAHCOBBIX
notpebHocTeM.

6. MonoxkeHua ctatenn 8 - 10 CtaHgapTa NPUMEHSAIOTCA K OTHOLIEHMAM, BO3HMKAKOWMM B
CBA3M C NpefoCcTaBNeHMeM NoTpebUTeNbCKOro 3anma.

CratbAa 2. OCHOBHbIe NOHATUA, UCNONb3yemble B CTaHgapTe

Ona uenei CtaHgapTa MCNOAb3YIOTCA CieAytolWMe OCHOBHbIE MNOHATUA:

MEeCTO OKa3aHuAa GUHAHCOBOM YCAYrn - MECTO HAXOXKAEHWUA KoonepaTuea, 060cobneHHOro
noapasaeneHna Koonepatuea, TPETbEro ANLA, AENCTBYIOLLErO MO MOPYYEHUIO, OT UMEHU UM 3a
cyeT KoonepaTtuea, odULUMaANbHbIN CaUT KoonepaTuea (NPU HaANYUKN) U MHOE MECTO, B KOTOPOM
OCYLLECTBASAETCA NPUEM B Y/NeHbl (acCOLUMMPOBAHHbIE Y/IeHbI) KOOMNepaTMBa M (MAK) B KOTOPOM
OCYLLECTBNAETCA 3aK/A4YeHWe A0rosopa 06 OKasaHMM GUHAHCOBOM YCAYyrKM C MoyyYaTesnem
durHaHCcoBOM yCnyru;



obpalweHne - HanpaBNeHHOe B KOOMepatTuB noayvyatenieM ¢GUHAHCOBOW  YyCAyru,
npeacrtaButeNieM WAWM  NPaBOMNPEeMHUKOM nonyvyatens GUHAHCOBOM YCAyrM, a TaKxKe
noctynueliee B Koonepatus n3s baHka Poccum B cootBeTCcTBUM CO cTaTben 79.3 PepepanbHOro
3aKkoHa o1 10.07.2002 N 86-®3 "O LeHTpanbHoM H6aHKe Poccuiickot Peaepaunn (BaHke Poccum)
B MMCbMeEHHOM popme Ha ByMarKHOM HOCUTeNe UK B BUAE SNEKTPOHHOTO AOKYMEHTA 3asAB/eHNe
(3a uckntoueHNeM 3aABNEHUA HA NPeaoCTaB/eHMe 3aiMma), XKanoba, npocbba Man npeanoxeHue,
CBA3aHHOE C OCYLLEeCTB/EHMEM KOOMEpPaATUBOM AEATENbHOCTU, NPeayCcMOTPeHHOM 3akoHom N
193-03;

odMUMaANbHbLIM CcalT KoonepaTMBa (MpW  HanMuuM) - cauT B  MHPOPMALMOHHO-
TeNEeKOMMYHUKALUMOHHON ceTn "UHTepHeT", cogepXawmit MHbOpMaUMIO O AeATe/IbHOCTU
KoonepaTuBa, AOMEHHOE MMA KOTOPOro BXOAMT B OAHY M3 TPYynn AOMEHHbIX WMEH,
COCTaBAAOWMNX POCCUNCKYIO HALMOHANbHYIO AOMEHHYIO 30HY, U Blafe/1bLieM KOTOPOro ABAAETCA
[AAHHbI KoonepaTus;

nonyyatenb GUHAHCOBOM ycnyrn - GpuUsnYecKoe WUAWU tpugUyYeckoe NULOo, ABAAKOLLEeCA
Y/JIeHOM, aCCOLMMPOBAHHbIM Y/IEHOM KOOMEepaTUBa, a TaKKe ABNAIOLWLEECA NNLOM, MMELWMM
HamepeHue BCTYNUTb B KOONepaTuB, AN NNLOM, NMPEKPATUBLLUMM YNEHCTBO, aCCOLMMPOBAHHOE
Y/IEHCTBO B KOOMEpPATUBE, B C/ly4ae ec/in TaKoW KoonepaTmue He UCNONHUA 06A3aTenbCcTBa nepes,
nony4yatenem GuUHaAHCOBOW yCAYrK, NPEKPATUBLLMM YNEHCTBO B KOONEPATMBE, B NOJIHOM 06beMe;

PECTPYKTYpM3aumMA  33a[0/KEHHOCTM -  pEelleHMe KoonepaTMBa B OTHOLWIEHMU
3a0/1KEHHOCTU noJsiyyaTens (GUHAHCOBOM YCAYrn, BAEKyLLee W3MEHEHWe CpOKa, nopAgKa
NCNONHEHNs 0653aTenbCTB MO AOroBOPY 3alima, MopsgKa pacyeTa M pasmepa NPOLEHTHOM
CTaBKM MO AOroBOPYy 3aiiMa, B TOM 4YMC/ie NOSHOE MM YaCTUYHOE MPOLLEHME HAYMUC/IEHHbIX
NPOLEHTOB, yMEHbLUEHWNE UM HEMPUMEHEHME HEYCTOMKM (WTpada, NeHn) 32 HECBOEBPEMEHHbI
BO3BPAT CYMMbI 3aliMa, pacCpoyYKa UM OTCPOYKaA NIaTeXKa;

bMHaAHCOBbIE YyCAYrM - YCAYTM NO  NPUBNEYEHUIO AEHEKHbIX CPEACTB Y/EHOB,
acCoOUMMPOBAHHbIX Y/IEHOB KooMepaTuBa, YCAYrM MO MPefoCTaBNAEHMIO 3aiMOB  Y/leHam
KOOMepaTMBa, a TaK¥Ke NHble GUHAHCOBbIE YCYrK, OKa3blBAaEMbIE KOOMEPATUBOM CBOMM Y/IEHAM,
acCoOUMMPOBAHHbIM YN€HaM, B TOM YMC/E 32 AONONHUTE/NbHYIO NAaTy.

MHble NOHATMA W TEepMWHbI TPaXKAAHCKOrO W APYrMX OTpacnen 3aKoHO4ATeNbCTBa
Poccuiickon depepauumu, ucnonbsyemble B HactoAwem CTaHaapTe, NPUMEHAIOTCA B TOM
3HAYEeHMM, B KAKOM OHM WCMOMb3YHTCA B 3TUX OTPACAAX 3aKOHoAaTenbctBa Poccuiickomn
depepaumn.

Fhasa 2. MNopagok npeaocraBneHna MHopmaymm nonyvarento
duHaHcoBOM ycnyrm

Cratba 3. MuHMMmanbHbIi 06bem wuHPOpmauun, nNpenocTaBAAEMON noayyatento
$uHaHcoBOM ycnyrm

1. B mecTax oKasaHMA GUHAHCOBbLIX YCAYr KoonepaTuB 06A3aH PacKpbiBaTb CAeAyOLLyHO
nHbopmaumto:

1) 0 NONHOM U COKpaLLEeHHOM (NpY HAaANYMKM) HAMMEHOBAHUM KOOMEPaTMBa;

2) 0 faTe BHECEHWs CBEAEHWUN O KpeAWTHOM KOOoMepaTMBE B €AMHbIN roCyaapCTBEHHbIN
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peecTp PUANYECKUX NNLL;
3) 0 uneHcTBe KoonepaTuBa B CaMOpPeryIMpyeMoi opraHusaumu;
4) o HacTosAwem CtaHaapTe;

5) o mecTe HaxoXaeHUs U pexume paboTbl KoonepatmBa M ero 060C06/MEHHbIX
noapasaeneHnin, 0 KOHTaKTHOM TenedoHe KoonepaTtuBa, ob agpece oduuManbHOro camTta
KoonepaTrBa B UHPOPMALNOHHO-TEIEKOMMYHUKALMOHHON ceTh "N HTepHeT" (Mpy Hanuumm);

6) 06 opraHax ynpaBneHuUa KoonepaTuBa M NLAX, BXOAAWMX B COCTaB NnpasaeHus (npu
Ha/MuuKM), HabngaTenbHOro CoBeTa, 0 NpeaceaaTtesie KoonepaTusa (MNP HaANYnUK);

7) 0 dMHaHCOBbIX yCAyrax, OKasblBaeMblX KOONEPATUBOM;

8) 0 puCcKax, CBAZaHHbIX C 3aK/I0OYEHMEM U UCNONHEHMEM NoslyYaTesieM GUHAHCOBOM yCayru
porosopa 06 OKasaHMM (UHAHCOBLIX YCAYr, @ TaKKe O PUCKaX, CBA3AHHbIX C Tem, 4TO
NnpuB/AEKaemMble KOONEpPaTUBOM AEHENHble CPpeAcTBa He ABNAKTCA 6AHKOBCKMM BKAaAOM U B
COOTBETCTBMM C 3aKOHOAaTenbcTBOM Poccuiickon Pepepaunn 06 06a3aTeNbHOM CTpPaxoBaHUM
BK/IQLOB KOOMepaTMBbl He ABAAIOTCA YYaCTHMKAMW CUCTEeMbl 06A3aTeNbHOrO CTPAXoBaHWUA
BK/1a40B;

9) o cnocobax (B TOM umucne AONONHWUTENbHBLIX B CAyYae MPUHATMA KOOMEpPaTUBOM
0b6paLleHnin 4ONONHUTENBHBIM CMOCOH60M) M aapecax (B TOM YMcae aapecax 3EeKTPOHHOMN NoYTbl)
HanpaBneHMA nonydyatensmu  GpUHaAHCOBbLIX ycnyr obpalleHuid B Koonmepatus, B
CaMoperyanpyemyro opraHusaumio, B OpraH, OCyLecTBAAIOWMIA NONHOMOUYMA NO KOHTPO/O U
HaZ30pYy 3a 4eATe/IbHOCTbIO KOONEepPaTUBOB;

10) o cnocobax 3awuTbl NpaB nonyyatenen GUHAHCOBbLIX YCAYT, BKAOYaA MHGOPMaLMIO O
Ha/IM4MM BO3MOXKHOCTM M cnocobax aocyaebHoro yperyanmposaHua crnopa, B TOM 4ucie o
npoueaype Meauaumm (Npu ee Hanuumm), M 06 oOpraHM3auuM B3aMMOAENCTBMA C
YNO/IHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbLIX YCAYr HA AOOPOBONLHOM OCHOBE B
cooTBeTcTBMU ¢ PeaepanibHbIM 3aKoHOM OT 4 uioHA 2018 r. N 123-®3 "O6 ynonHOMOYEeHHOM Mo
npaBam notpebuteneit duHaHcosbix ycayr" (nanee - 3akoH N 123-93) (B cnydyae npuHATUS
pelleHna KoonepaTMBOM O COOTBETCTBYHOLLEM B3aMMOAENCTBUN);

11) 06 06f3aHHOCTM uYneHa KoonepaTMBa COAMZAAPHO HecTn cybcuamapHyto
OTBETCTBEHHOCTb MO 06A3aTeNbCTBAM KoonepaTMBa B Npeaenax HeBHECEHHOW 4acTu
AOMNONHUTENbHOIO B3HOCA KaXKA0ro M3 Y41eHoB KoonepaTuBea;

12) o nopsake, ycnosBusax M crnocobax yyacTMsa 4ieHOB (acCOUMMPOBAHHbLIX 4Y/IEHOB)
KoonepaTtuBa B yNpasB/leHUM KOOMNEePaTUBOM;

13) o nopsaAKe U YyCNOBUAX NPUBNEYEHUA AEHEXHbIX CPeACTB Y/eHOB KoonepatuBa U
nopaaKke npeaocTaBAeHNA UM 3a1AMOB;

14) 06 06s3aHHOCTM YNEHOB KoonepaTuUBa MCMONHATbL 0653aTeNbCTBa, YCTAHOB/EHHbIE,
3akoHom N 193-d3, ycTaBOM U BHYTPEHHUMU OOKYMEHTaMM KoornepaTtusa NMpu NpeKkpawieHun
U/IeHCTBA B KOOMNEpaTUBe;

15) o pa3mepe, NopsaKe pacyeTa, a TaKKe O MopAAKe ynaaTbl NAaeBOro B3HOCA YNEHOM
(accoummpoBaHHbIM YleHOM) KoonepaTMBa, NPeAYyCMOTPEHHOTO BHYTPEHHUMW LOKYMEHTAMMU
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KoonepaTuBa;
16) o nopagKe pacnpeneneHnsa npubbIIM U yObITKOB KOONEPATMBA;

17) 06 ocywecTBNeHUN AeATENbHOCTU NPeACTaBUTENAMMN KOONEpPaTMBaA, AENCTBYHOLWUMMU MO
Nopy4eHuto, OT MMEHU M 33 CYET KoonepaTmsa, B TOM YMUC/AE HAa OCHOBAHUM AOroBOpa WM
[OBEPEHHOCTM, B TOM YMCNe O NLAX, YNOJHOMOYEHHbIX NOAMNUCLIBAaTb AOKYMEHTbI OT MMEHMU
KoonepaTuea.

2. Konun goKyMeHTOB, coaeprKalunx MHGOPMAUMIO, YKa3aHHY B MyHKTe 1 HacToAlewn
CTaTbW, AO/IKHbI ObiTb NpeAocTaBaAeHbl NO MMCbMEHHOMY 3anpocy nonyvaTens pUHAHCOBOW
ycnyrm 6ecnnaTHO MAKM 3a NaaTy, He NPEeBbIWAtOLLY0 3aTPAT HA UX M3rOTOBAEHWE, He No3aHee 5
(naTn) pabounx gHel ¢ AaTbl TaKOro 3anpoca.

3. UHpopmauma, onpeaeneHHan B NyHKTe 1 HacToAlWeN cTaTbyM, A0/MKHA ObITb pasmelleHa
KOONepaTMBOM B MeCTax OKa3aHWA GUHAHCOBbIX YCAYT C YKa3aHUEM AaTbl TAKOTO pasmeLLeHuna u
dopmarta (opurnHan/3aBepeHHasa Konua/Konus).

4. B uenax obecneyeHma 3aWLmMTbl NPAB M 3aKOHHbIX MHTEPECOB Noay4vaTtenen GUHaAHCOBbIX
YCNyr, OKa3blBaeMbiX KOONEPaTMBOM, B TOM 4ucne B Uenax GopmMmpoBaHMA BCECTOPOHHErO
NOHUMAHUA cneundUKM [EeATeNbHOCTU KOonepaTMBa M POAM ero YaeHa (accouMmMpoBaHHOrO
yneHa) B HeW, [0 noTpebutena ¢GUHAHCOBOM yCAyrM [0 MNPUHATUA €ro B Y/eHbl
(accoummpoBaHHble YneHbl) KoonepaTMBa AOMXKHA OblTb A0BeAeHA MHPOPMALMA O CAeayoWwMX
npaBax 1 06A3aHHOCTAX:

1) yneHa KoonepaTmBa:
0653aHHOCTb Y4aCcTBOBaTb B XO3AMCTBEHHOW AEATENLHOCTU KOONEpaTmBa;

0653aHHOCTb BHOCUTb NaeBble B3HOCbI B YCTAaHOB/IEHHbIX YCTaBOM KOOMNEPaTUBa pa3mepe U
nopagkKe;

0653aHHOCTb HECTU cybcmanapHyo OTBETCTBEHHOCTb NO 06s3aTeNbCTBaM KoonepaTuea B
cooTtBeTcTBMM ¢ 3akoHOM N 193-d3 1 ycTaBom KoonepaTuBea;

npaBo y4acTBOBaTb B YNPaB/JeHUMN KOONEPATUBOM, B TOM Yncae B paboTe obuiero cobpaHus
Y/NleHoB (accouMMPOBaAHHbIX Y1EHOB) KOOMNEPATUBA;

MHble NpaBa 1 0683aHHOCTU YeHa KoonepaTuBa, NPeayCcMOoTpPeHHble 3akoHom N 193-03,
yCTaBOM KOOMepPaTMBa M BHYTPEHHUMU JOKYMEHTaMM KoonepaTuBa.

2) accouMMpoBaHHOrO YNeHa KoonepaTmsa:
06A3aHHOCTb BHECEHMA NaeBblX B3HOCOB;

0653aHHOCTb HECTU PUCK YObITKOB, CBA3AHHbIX C AeATENbHOCTbIO KOOMNepaTuBa B nNpeaenax
CTOMMOCTU CBOEro NaeBoro B3HOCA;

npaBo No/yYyeHUa AMBUAEH/AOB MO NaeBbiM B3HOCAM;

NpaBo ro/sioca B KOOMNepaTMee C y4eTOM OrpaHMYEHUN, yCTaHOBAEHHbIX 3akoHom N 193-33
M yCTaBOM KOONepaTuBa;
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WHble NpaBa M 06A33aHHOCTN AacCOLMMPOBAHHOIO Y1eHa KOonepaTuea, NPeayCMOTPEHHbIe
3akoHom N 193-®3, yctaBom KoonepaTtMsa, BHYTPEHHUMW [AOKYMEHTaMM KoonepaTusa W
[0roBOPOM, 3aK/I0HaEMbIM MeEX Y KoonepaTUBOM M aCCOLUMPOBAHHbIM Y1eHOM KoonepaTusa.

5. ®aKkT 03HaKOMAeHUA nonyyvatena GUHAHCOBOM YyCayrn ¢ MHPopmaLMen, YyKasaHHON B
NyHKTe 4 HacToAWweWn CcTaTbW, MOATBEPKAAETCA nonydyatenem (GUHAHCOBOM  yCayru
CcobCTBEHHOPYYHOM NOAMUCHIO AN C UCNONb30BAHMEM aHasiora CoO6CTBEHHOPYYHOM NoanucH.

6. [loroBop, HanpaB/AEHHbIN Ha NPUBAEUYEHNE AEHEXKHbIX CPEACTB GU3UUYECKUX NULL AONKEH
coaeprKaThb:

6.1 Cnepytowme ycnosua aorosopa:
0 CyMMe nepefaBaeMblX AeHEXHbIX CPeacTs;

O BO3MOXXHOCTU BHECEeHUA nonyyatenem GUHAHCOBOM YCAYrM B TEYEHUE CPOKA AeNCTBMA
[OroBOpa, HAMPaB/NEHHOrO Ha MNpPUBAEYEHWE AOEHEXKHbIX CPeacTs  PU3NYECKUX v,
AONONHUTENbHbIX AEHEXHbIX CPEACTB CBbILE CYMMbl, BHECEHHOM NPU 3aKNOYEHUM YKAa3aHHOIO
norosopa (06 OTCYTCTBUM TaKOM BO3MOXHOCTH);

O BO3MOXHOCTU AOCPOYHOro BO3BpaTa BCEM CYMMbl AEHEXHbIX CPEACTB MM €e 4acTy,
nepegaHHbIX NO AOroBOPY, HaNPaBAEHHOMY Ha NPUBAEYEHUE AEHEMKHbIX CPEeACTB GU3NYECKUX
vy, (06 OTCYTCTBMU TaKOM BO3MOXKHOCTU);

0 pa3mepe nnatbl (MPOLLEHTOB, KOMMEHCALMKM) 3@ MUCMNO/b30BaHME MNPUBAEYEHHDbIX
[AEHEXHbIX CPeACTB Y/IeHOB KOONepaTmBa;

O nNOpAAKEe HauyucneHus nnaTtbl (NPOLEHTOB, KOMMEHCAUMW) 3a UCNONb30BaHMeE
NPUBAEYEHHbIX AEHEXKHbIX CPEACTB YIEHOB KOOMNEpaTMBa M NopAAKe ee BbiNAaThbl, B TOM Yncae
NopAAO0K onpeaeneHns yKasaHHOW NaaTbl NpM AOCPOYHOM BO3BpaTe nonydatenem GUHaHCOBOM
YCNYTM  OEHEXHbIX CpeacTB (MX 4acTu), nepefaHHblX MO  yKasaHHoOMy pgorosopy (npwm
COrnacoBaHMM B 4OrOBOPE COOTBETCTBYIOLWLErO NpaBa GU3MYECKOro UL Ha AOCPOYHbIV BO3BpaT
[AEHEXKHbIX CPeacTs);

O JaTe 3aK/IlYeHMA O0roBopa, HaMpPaBAEHHOrO Ha NPUBAEYEHUE AEHENKHbIX CPEeACTB
dM3MYECKMX /ML, M O CPOKe, Ha KOTOPbIM 3aKAl4YaeTca [O0roBop, HanpaB/IEHHbIM Ha
npuBAEYEHNE AEHEXKHbIX CPEACTB PUINYECKUX NNLL;

0 NopAAKe BO3BpaTa AEHEXKHbIX CPEACTB NPU NPEKPALLEHMM YNEHCTBA B KOONEpaTMBE;

06 OTBETCTBEHHOCTM KooMepaTuMBa 3a HapyweHue 06A3aTeNbCcTB MO A0roBOpY,
HanpaB/IEHHOMY Ha NPUB/EYEHME AEHEXKHDbIX CPEACTB UUYECKUX UL,

6.2 NHbopmaumio 0 puCKax, CBA3AHHbLIX C UCMOJIHEHWEM, AOrOBOpa, HanpaB/JEHHOro Ha
npuBAEYEHNE AEHEXKHbIX CPeacTB GU3NYECKUX NNLL:

NnpuBAEKaeMble KOONepaTUBOM AeHEeXHble CPeACcTBa He ABNAKTCA OAHKOBCKMM BK1aA0M U
He noA/iekaT CTPaxoBaHUIO B cooTBeTcTBUM ¢ PeaepanbHbim 3akoHOM oT 23 aekabpa 2003 roaa
N 177-®3 "O cTpaxoBaHuM BKNaaoB B baHKax Poccuiickoit Pepepaunn’;

Yy KoomnepaTMBa B COOTBETCTBMM C TPaKOAHCKMM 3aKOHOZaTeNbCcTBOM Poccuiickol
denepaunn oTcyTcTBYET 06A3aHHOCTL BblAAYM YNEHy KoomnepaTMBa CyMMbl cbepexeHua U
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NPUYNTAOLWLNXCA NPOLUEHTOB NO NepBOMy Tpe6OBaHMI-O TAKOro 4aeHa KoonepaTtuaa.

7. YcnoBus goroBopa, HanpaB/ieHHOro Ha NpUB/IEYEHUE AEHEXKHbIX CPEACTB GU3NYECKMX
1L, onpefeneHHble B MyHKTe 6.1 HacToAwel CTaTbW, PA3MELLAlOTCA, HayMHasa C NepBoW
CTPaHULbl TAKOr0 AOrOBOPA, YETKMM, XOPOLLO YNTAEMbIM WPUPTOM.

8. MHdbopmauma o puckax, onpeaeneHHbIX B NyHKTe 6.2 HacTosWel cTaTby, A0MKHaA ObiTb
yKasaHa Ha NepBOM CTPaHWULLE AOroBOpa, HanNpaB/lEHHOro Ha NPUB/IEYEHUE AEeHEXHbIX CpeacTB
dU3NYECKMX 1L, Nepes ero yCAoBUAMM.

Cratba 4. MpuHuMnbl NpegocTaBneHna Hpopmaumum nonydyatenam GUHaAHCOBbLIX YCAYT.

NMHbopmauma, noanexalwana packpbiTMio U (MAM) NpedoCcTaBNAEHUIO KOOMEepaTUBOM,
[O0BOANTCA A0 nonyyaTenen GUHAHCOBbLIX YCYr B COOTBETCTBUM CO CAEAYHOLMMU NPUHLUNAMMU:

Ha paBHbIX NpaBax U B paBHOM obbeme AnA Bcex nony4vatene GUHaHCOBbLIX YCAYT;

6e3 3aTpaT WAM COBEpLIEHWUA AEeNCTBUIM nonydyatenem GUHAHCOBOW YCAyrn, He
npeaycMoOTPEHHbIX 3aKoHoAATeNbcTBOM Poccuinckoint ®eaepaumm nnm CtaHAApTOM, @ TaKXKe C
yyeTom nyHkTa 1 ctatbum 5 HacToAwero CtaHAapTa;

Ha PYCCKOM f3blKe U AONONAHUTENIbHO, N0 YCMOTPEHMIO KOONEpPaTUBa, Ha roCyAapPCTBEHHbIX
A3blKax cybbekToB Poccuitckon Pepepaumm mn (Man) poaHbiX A3blKax HapoaoB Poccuickomn
depepauny;

WCKNIOYEHWE NPeaoCcTaBAeHUs MHPOPMALMM, KOTOPAa MOMKET NOoB/eYyb HeodHO3HayHoe
TO/IKOBaHME CBOMCTB GUHAHCOBOW YCAYTIY;

N3N0XKEeHME WHPOPMaLMM OOCTYMHbIM f3bIKOM (C MCMONb30BaHMEM yAob6oUYMTaEMbIX
wpuoTos, popmaTtoB - B CAyyae NpenocTaBAeHMA MHPOPMaLMM Ha BymaxkHOM HocuTene) c
pa3bACHEHWEM CMeLMabHbIX TEPMUHOB (B C/lyYae UX Hanuus).

Cratba 5. MopAaoK U cpoKu npegocrTasneHns no Tpe6osaHuio nonyvyatenent pUHaHCOBbIX
YCAYr BOKYMEHTOB (MX KOMWi), CBA3aHHbIX C 3aKAOYEHMEM U UCMIOJIHEHUEM A0roBopa 3aiima.

1. KoonepatMe no AoroBopy 3aima, NpefoCTaBNEHHOro YjaeHy KoonepaTuea, 06f3aH ¢
MOMEHTa 3aK/JOYEHUs [0roBopa 3alima M B TeyeHue 3 (Tpex) NeT Nocie ero UCNONHEHUs
6ecnnatHo (HO He H6onee ogHOro pasa No AOroBopy 06 OKasaHUM GUHAHCOBOM YCAYrKU) U He
OrpaHMYeHHOEe 4YMCAO pa3 3a MiaTy, He MNpPeBbIWAOWY 3aTPaT Ha WX M3roTOBNEHME,
npefocTaBuTb  noayyvatento  GUHAHCOBOM ycayrM no  ero  TpeboBaHMIO 3aBEpPeHHble
YNONHOMOYEHHbBIM [O/IKHOCTHBIM JIULLOM KOMUU CNleaylolmnx AOKYMEeHTOB (MnmM obocHoBaTb
HEBO3MOXHOCTb NPEAOCTaBNEHUA KONWUI TaKUX AOKYMEHTOB B CBA3W C UX YTPaTOM):

A0roBOp 3aMa, NOAMNUCAHHbIA CTOPOHAMMU;

noanucaHHoe nonyyatenem GUHAHCOBOM YCNYrn 3asaBNeHME O NPeaoCTaBAEHUM 3aima
(ecnu  odopmneHne TaKoro 3asABneHUA ABAAETCA 00M3aTeNbHbIM B COOTBETCTBMM C
3aKoHoAaTenbcTBOM Poccuiickon deaepauum);

AOKYMEHT, MOATBEPXKAAOWMIA Bblaadyy nonyyatento ¢GpUHAHCOBOM YCAYrM AEHEXKHbIX
CPeAcTB NO A0roBopy 3avima (opaep, NNaTeXHoe MopydYeHWe, CnpaBka O MNepeyncsieHum



[AEHEXKHbIX CPeACTB Ha 3/1EKTPOHHOE CPeACTBO NaaTexKa);

cornacva, npepocTaBfeHHble nosnyyYatenem ¢GUHAHCOBOW YCAYyrM BO  MUCMNONHEHME
OENCTBYIOWEro 3akoHogaTtenbctBa Poccuitickont  Pepepaunn, perynvpytowero nopsagok
B3bICKaHWSA NPOCPOYEHHOW 3a40/1KEHHOCTU (MPU €ro Hannuum);

AOKYMEHT, MNOATBEPXKAAIOWMN NONAHOE WCNONHEeHWe nonyyatenem QGUHAHCOBbIX YCayr
06A3aTeNbCTB NO AOrOBOPY 3alMa.

2. KoonepatvMe no gorosopy 3aiimMa, NpegMeTom KOTOPOro fBAAETCA nepesada YeHoM
KoomnepaTMBa AEHEXHbIX CPeAcTB KoonepaTtmBy, 06A3aH C MOMEHTa 3aK/IHOYEHMA [A0roBopa
3aiMa U B TeueHue 3 (Tpex) neT nocne ero UCNonHeHus becnnaTHo (HO He bonee ogHOro pasa no
Aorosopy 06 okasaHuM GUMHAHCOBOM YCAYrM) U HE OrpaHWYEeHHOEe YMCI0 pas 3a naaTty, He
NPeBbILWAOLLYO 3aTPaT Ha UX U3rOTOB/IEHUE, NPEAOCTaBUTb NoslydYaTento GUHAHCOBOM YCYrK No
ero TpeboBaHUIO 3aBepPeHHble YNOJHOMOYEHHBIM [OMKHOCTHBIM JIMLOM KOMWUWU CAeaytoLmx
AOKYMEHTOB (MM 060CHOBATb HEBO3MOXHOCTb MPEAOCTaBNEHUSA KOMWUA TaKUX AOKYMEHTOB B
CBA3M C UX YTPaATOM):

A0roBOp 3aMa, NOAMNUCAHHbIA CTOPOHAMMU;

[OKYMEHT, MOATBEPKAALWMNIN Nepenady nonydatenem QGUHaAHCOBOW YCAYTU OEHEXKHbIX
CPeAcTB KoonepatuBy (opaep, NNaTeXKHOEe NopyyYeHue, CnpaBKka O NEPEYUCNEHUN OEHENKHbIX
CPEACTB Ha 3/IeKTPOHHOE CPeACTBO NaaTexa).

3. Konun AOKYMEHTOB, yKa3aHHble B HACTOALLEM CTaTbe, NPeaoCTaBAsOTCA KOONEPaTUBOM
B TeyeHne 10 (pmecatn) paboumx AHENW CO AOHA perncTpauMmM COOTBETCTBYIOLLErO 3anpoca
nonyyatena ¢GuHaHCOBOW ycnyrn B MypHane perucTpauum obpaiweHuin (aanee - XMypHan),
KOTOpbIA BeaeTcas B COOTBETCTBUM C TpeboBaHuamM rnasbl 4 CraHpapTta. [JOKyMEHT,
NOATBEPXKAAOWMIA NOAHOE MCNOMHEHME MnoJsiyyaTenem GUHAHCOBOW ycayrM 06A3aTenbcTB no
[OroBoOpy 3aliMa, NpeaocTaBAAeTCcA KoomnepaTMBom B TedeHue 3 (Tpex) paboumx gHen co AHA
perucTpaumm CoOOTBETCTBYIOLLErO 3anpoca noaydyatens GUHaHCOBOM ycayru B MypHane.

Cratba 6. [MMpuHUMNbI npeagocTaBneHUA WMHPOPMALMM PEKNAMHOIo Xapakrepa o
OeATeNbHOCTU KoonepaTuBea

1. OCHOBHbIMM NpPUHUMMNAMM NpeaocTaBneHMa MHOOPMaAUUM PEKTAaMHOro XapakTepa
ABNAKTCA 406POCOBECTHOCTb U AOCTOBEPHOCTb CO0bLL@aeMbIX CBeAEHUN.

2. B uHGOpMaUmMM peknamHoro xapakTepa He A0/IKHA OTCYTCTBOBATb YaCTb CyLLECTBEHHOM
MHbOPMaLMK, eCN NPU 3TOM MCKAXKAETCA CMbICA MHPOPMALUM M BBOAMTCA B 3abnyKaeHue
nonyyatenb GUHAHCOBOM YCNYru.

3. NHbopmauma peknamHOro xapakTepa, KacalowasacA pasMelleHMA KoonepaTMBOM
OEHEeXXHbIX CpeacTs NyTem NpeaocTaB/ieHMAa 3aMMOB YeHaM KOOMepaTMBa, A0/IKHA CoaepKaTb
cBefeHuAa 06 OKasaHWW AaHHOM PUHAHCOBOM YCNYTM UCKAKOYUTENbHO YNeHamM KoonepaTuBa,
npaBa M 06A3aHHOCTM KOTOPbIX, @ TaKXe MNOpPAAOK WX MNpuema B 4Y/ieHbl KoomepaTuea
ycTaHoBneHbl 3akoHom N 193-03.

MHPopmaLma peKknamHoro xapakTepa, Kacalowaaca MNpuMBAEYEHUA KOONepaTMBOM
AEHEeXHbIX cpeacTB8 B Gpopme 3aliMOB, AO/MKHA COAEPMKATb CBEAEHMSA O TOM, YTO Mpasa W
06A3aHHOCTN /UL, YbWM CPEACTBA MPUBNAEYEHbI, @ TaKXKe MNopAAOK WX MNpuMemMa B Y/eHbl
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KoonepaTuea yctaHoBAeHbl 3akoHom N 193-P3.

4. WHPopmauma peKNaMHOro xapaktepa He JO/KHA Bbl3blBaTb HEOAHO3HAYHOEe
TONIKOBaHMeE ycn0BMit GUHAHCOBOM YCAYTU.

Masa 3. NpaBuna B3aMmopeincTBuA KoonepaTnsea c Noayvyatenamm
¢uHaHcoBbIX yenyr

Cratba 7. Cnocobbl M nopaaoK B3aMMOAEWACTBUA KoomnepaTtMBa C noayyarenem
duHaHcoBOM ycnyru.

Ona npepoctaBneHns nHdopmaunmn nonyvatento GMHaAHCOBOM ycnyrm KoonepaTns obasaH
MCNONb30BaTb COracoBaHHbIe € nonyyYatenem GUHAHCOBOM YCAYrM NPU 3aKJOYEHUM 40r0BOpPaA
06 OKasaHMM GMHAHCOBOWM YyCAyrM cnocobbl B3aMMOLENCTBMA, He NpoTUBOpevalime
3aKoHogaTenbcTBy Poccuiicko Pepepaumm M BHYTPEHHMM OOKYMEHTam KoonepaTusa
(Hanpumep, TenedoH, NouTy (B TOM YMcne 3NEKTPOHHYI0), HanpasaeHne CMC-coobuweHnin no
Homepy MobuabHOro TenedoHa 1 gpyrue), ecan nHoe He NnpeaycmoTpeHo CTaHAapToOM.

Cnocobbl M nNoOpAJOK B3aMMOAENCTBMA C nojay4vatenem ¢UHAHCOBOM ycayru npwm
BO3HWKHOBEHWWN Y HErO NPOCPOYEHHOM 3a40/1KEHHOCTM MO A0TOBOPY NOTPebUTENbCKOro 3alima
He [I0/IKHbI NpoTMBopeUnTb PeaepaibHOMY 3akoHy oT 3 uiona 2016 roga N 230-93 "O 3awumTe
NnpaB W 3aKOHHbIX MHTEPECOB GU3NYECKUX UL, MPU OCYLLECTBAEHUM AEATENBHOCTM NO BO3BPATY
NPOCPOYEHHON 33J0/KEHHOCTM M O BHeceHMM uaMmeHeHuit B PepepanbHblt 3akoH "O
MWKPOPUHAHCOBOM AeATENbHOCTU N MUKPODUHAHCOBbLIX OpraHn3aumnsax".

CtatbAa 8. TpeboBaHMA 0 cBoeBpeMmeHHOM MHPopmupoBaHun nonyyatens ¢uHaHcoBoOM
YCNAYyrn 0 BO3HMKHOBEHMU NPOCPOYEHHOI 33a[40/1KEHHOCTU NO AOroBopy nNoTtpebutenbckoro
3aiima M 0 nocneacTBUAX HeUCnonHeHUA 06A3aTenbCTB NO BO3BPATY 3a[0/1XKEHHOCTU No
[0roBopy NoTpebutenbcKoro 3ama.

1. B cnyyae BO3HMKHOBEHMA MPOCPOYEHHOM  33[0/KEHHOCTM MO  AOroBOpy
NnoTpebuTeNbCKOro 3aiMa, KoonepaTus C LE/blo NPeAoTBPaLLEHNA AaNlbHENLWErO YBEINYEHUS
OONTOBOM  Harpy3skm nony4vatens ¢uHaHcoBOM ycnyrm o6s3aH  yBegOMWUTb Noay4vaTens
dMHaAHCOBOM yCNYTM O BO3HMKHOBEHMW MNPOCPOYEHHON 33a[0/KEHHOCTM MO [0roBopy
notpebuTenbckoro 3amma becnnatHo He nosaHee 7 (cemu) KaneHOapHbIX AHEN CO OHA ee
BO3HMKHOBEHMA CNOCOBOM, COrNAcCOBaAHHbIM C Noay4YaTenem GUHAHCOBOM YCAYrn B COOTBETCTBUMU
co ctatbelt 7 CtaHgapTa.

2. KoonepaTtus B pamkax yBegoMAeHUA nonyvaTens GUHaAHCOBOM YCAYrM O BOSHUKHOBEHMUM
NPOCPOYEHHOW 33a[0/KEHHOCTM MO A0roBopy noTpebutenbckoro 3arima o6s3aH C yyeTom
TpeboBaHMM 3aKOHOAATENLCTBA O 3alUUTE MPAB M 3aKOHHbIX MHTEPEeCcoB GU3NYECKUX UL, NPU
OCYLLECTBNEHUM [AeATEeNIbHOCTM NO BO3BPATy MNPOCPOYEHHOM 33[0/KEHHOCTM COOBLWNTD
nonyyatento GMHAHCOBOWN YCAYrM HaMMEHOBAHME KpeauTopa, HOMepP KOHTAKTHOro tenedoHa
KpeauTopa, a TaKKe CBeAEeHMA O HaANYMKU MPOCPOYEHHOM 33a[0/KEHHOCTM, O CYMMe 3alima,
NMPOLEHTOB M MHbIX NAATEXEM, He YNAayYeHHbIX B CPOK, KOTOpble onpeaeneHbl YC/N0BUAMMU
[0rosopa 3aima, NopsAa0K U CPOKMU NOoraleHmA NPOCPOYEHHOM 3a40/IKEHHOCTU N MHPOPMaLLMIO
0 MNOCNeaCTBUAX HEWUCMONHEHWA MnosydYaTenem ¢GUHAHCOBOM ycayrn cBoux o06A3aTenbCTB Mo
BO3BpPATY 33ZL0/IKEHHOCTM NO AOrOBOPY NOTPebUTENbCKOro 3ama.

Cratba 9. MopAapoK o6ecneyeHNA BO3MOXKHOCTU PECTPYKTYPU3AL UM 3a40/1KEHHOCTM.
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1. B cnyyae BO3HMKHOBEHMA MNPOCPOYEHHOW  33a40/KEHHOCTM MO  AO0roBopy
notpebuTenbCcKoro 3ama Koonepatus obecneumBaeT nonyyatento GUHAHCOBOM  yCayru
BO3MOXHOCTb NOAAYM 3aABNEHUA O PECTPYKTYPU3aALMU TAaKOM 3a40/1KEHHOCTU, @ TaKKe MHbIX
OOKYMEHTOB, NpeaycMOTPEHHbIX MYyHKTOM 4 HacToAwen ctatbn. K mopaaKy paccmoTpeHus
KOONepaTMBOM  3aAB/IEHMA O  PECTPYKTypu3auuum  3aJ0/PKEHHOCTM N0 JOroBOpy
noTpebuUTeNnbCKOro 3aliMa  MPUMEHAIOTCA MOMOXKeHMA rasbl 4 CraHgapta € y4eTom
ocobeHHoCTeN, NpeayCMOTPEHHbIX HacTosLWel cTaTbe.

2. B cnydae nonyyeHua 3asBAEHUA O PECTPYKTYPU3AUMWU 33[400KEHHOCTM MO A0roBopy
noTpebuTenbCKOro 3alima  KoonepatMB 00A3aH  PacCMOTPETb TaKOe  3asB/eHue U
npoaHanu3MpoBaTb NpMBEAEHHble B 3asBAEHUMU OCHOBaHWS, OnNpeaeneHHble MNyHKToM 3
HacToAWEeN CcTaTbM, a TaKXKe MOATBepXAalolWmMe TaKMe OCHOBAHWA  AOKYMEHTHI,
npeaycMoTpeHHble NYHKTOM 4 HacTosLWeNn cTaTbMy.

3. KoonepaTMB paccmaTpvMBaeT BOMPOC O BO3MOXHOCTM  PECTPYKTypu3aumm
3340/1>KEHHOCTU nonyyatens GWHAHCOBOM YycayrM nepen KoonepatuBom MO AOroBopy
noTpebuTeNbCKOro 3aliMa B CIeAYIOLLMX CYyYanX, HACTYNUBLLMX NOCAE NOAYyYeHUA NonyyYaTenem
dUHAHCOBOW YC/YyrK NOTPEBUTENBCKOrO 3alma:

1) cmepTb nony4yatena ¢GUHAHCOBOM YCAyrM, B CAyyae €CNM HacneAHWK ymepLuero
nony4yatena GUHAHCOBOM YCAYTM MPUHAT B YNEHbI KOOMNEPATUBA;

2) HecYyacTHbIN cnyyald, NOBAEKLIMI NPUYMHEHME TAMKKOrO Bpeaa 340pO0BbI0 NoJsyyaTento
dMHAHCOBOM YCNYr UK ero 6IM3KUX POACTBEHHUKOB;

3) npucBoeHune nonyyaTtento GUHAHCOBOM YCAYrN MHBANMAHOCTU 1 - 2 rpynnbi;

4) Takenoe 3aboneBaHuWe nony4yatena GUHAHCOBOWM ycnyru, Anduweecs He meHee 21
(ABaAuUaTM OAHOrO) KaNeHAApPHOro AHSA, CO CPOKOM peabunuTaumm cebliwe 14 (YeTbipHaauaTH)
KaneHOapHbIX AHEN;

5) BblHECEHME CyAOM peleHus O MNpPU3HaHMKM nonydyatens GUHAHCOBOM yCayru
orpaHMYeHHO AeecnocobHbIM NM6o HegeecnocobHbIM;

6) eaMHOBpPEMEHHasn yTpaTa MMyLLLeCTBa Ha cymmy cBbite 500 000 (nATucoT TbicAY) pybnen
nonydyaTtenem GUHaHCOBOM yCNyru;

7) noTepa paboTbl nonyyatenem GMHaHCOBOM YCAYru B TEYEHUE CPOKa AENCTBUA A0roBopa
noTpebuTeNnbCKOro 3aima € Nocneaylowein HeBO3MOXKHOCTbIO TPYAOYCTPOMCTBA B TeyeHue 3
(Tpex) mecaueB w 6Gonee, B CcAydyae ecan nosayyvatens GUHAHCOBOW yCayrM UMeeT
HecoBepLlUeHHONeTHUX aeTert nMbo cemba nonyvatens GUHAHCOBLIX YCAYr B COOTBETCTBUMU C
3aKoHoZaTeNnbCcTBOM Poccuiickon degepaumm OTHOCUTCA K KAaTeropum HENOHbIX;

8) obpeTteHne nonydyatenem GUHAHCOBOW YCAYrn cTaTyca eAMHCTBEHHOrO KOpMu/bla B
cembe;

9) npus3biB nonyyatena ¢GUHAHCOBOW ycayrn B BoopykeHHble cuabl Poccuitckomn
depepaunuy;

10) BcTynaeHMe B 3aKOHHYIO CMY NPUTOBOPA CyAa B OTHOLWEHUKU nonyyatena GUHAHCOBOM



yCnyru, yCtaHas/ainBarwoLwero HakasaHme B suae namweHunAa CBOﬁOLI,bI,'

11) npousoweawee He no Bose nosyyaTena GUHAHCOBOM YCAYIU CyLLECTBEHHOE
yxXyAweHne GMHAHCOBOIO MONOXKEHUA, HE CBA3AHHOE C YKa3aHHbIMW BbIle CAYy4asMM, OL4HAKO
cnocobHoe cyLwecTBEHHO NOBAUATL Ha pasmep Aoxoaa noayyatens GMHAHCOBOM ycayrmn u (unm)
€ro cnocobHoOCTb UCNONHATL 06A3aTeNbCTBA MO A0roBopy 06 OKa3aHMM GUHAHCOBOM YCAYTU.

4. YKasaHHble B MNyHKTe 3 HacToAweWn CcTaTbM aKTbl TpebyloT NOATBEPKAEHMA
OOKYMEHTaMM,  BblAAHHbIMW  TOCYAAPCTBEHHbBIMM  OpPraHamMu  UAM  YNOJHOMOYEHHbIMM
OpraHusaunamm, B NopaaKe, yCTaHOBNEHHOM 3aKoHoAaTenbcTBOM Poccuinckoit Pepepaunu.

5. Koonepatns o06s3aH B AocTtynHoM ¢opme [0 MNoJaYM 3aABNEHMA MNOJyYaTeNem
bMHaAHCOBOM YCNYrM O PEeCcTPyKTypu3aLMun 3a40/IKEHHOCTU MO A0roBopy notpebutenbckoro
3aMMa npouMHPopmMMpoBaTb TaKOro nosay4vatena ¢GuHaAHCOBOW ycnyrv, obpaTmslieroca B
Koonepatns, 0 HeobXoAMMOCTM MpPeaoCTaBNAEHUA NOATBEPKAAIOWMX AOKYMEHTOB BMeCTe C
3aAB/IEHMEM O PECTPYKTYPU3aLLMM 3a40/1KEHHOCTU MO A0rOBOPY NOTPebUTENBCKOTO 3aiiMa.

6. Mo wuTOram paccMoTpeHuA 3aaBaeHusa nosyyaTens GUHAHCOBOW yCayru o
PEeCTPYKTYpM3aLMM 33a[0/KEHHOCTM MO AOrOBOPY MOTPEBbUTENBCKOrO 3ailima  KoonepaTus
NPUHUMAET peLleHne O PEeCcTPYKTYpMU3aummu TaKoW 3a[0/MKEHHOCTM uMaM ob oTKase B ee
PECTPYKTYPM3aLMKN U HAaNpPaBASET 3aABUTENO OTBET C YKa3aHUEM CBOErO PeLIEHMA.

Mpn NPUHATMM pelleHna no 3aABAEHUI0 noaydatena UHAHCOBOW  yCAyrM o
PECTPYKTYPM3aLMM 3340/1KEHHOCTU NO A0r0BOPY NOTPebUTENbCKOro 3alima KoonepaTuB BnpaBe
YyunTbiBaTb TeKylme ¢GUHAHCOBble BO3MOXKHOCTM KOOMEpaTMBa, CBA3aHHblE B TOM 4Yucie C
HaMYMEM MCTOYHWKOB MOKPbLITUA pPa3pbiBOB JIMKBUAHOCTM B KOOMepaTMBe B pe3y/sbTaTe
NpeAoCTaBASEMON PECTPYKTYPU3aLUMN.

7. B cnyyae NpuHATMA KOONepaTUBOM PELLEHUs O PEeCcTPYKTypu3aLmm 3a40/1KEHHOCTM NO
[OroBopy noTpebuTenbckoro 3alima, B OTBeTe nonydyatento GUHaAHCOBOM yCAyrM KoonepaTus
npeanaraeT nony4yatento pUHaHCOBOW YCAYrN 3aKOUMTb COOTBETCTBYIOLLEE COTNTALLEHNE MEXAY
KOOMnepaTMBOM M nony4yatenem GpUHAHCOBOW YCNyrM Mo AOroBopy notTpebutenbckoro 3arima B
COOTBETCTBMM C [AEWCTBYHOLMM 3aKoHogaTenbctBom Poccuitickont depepaumn. [NpoekT
YKa3aHHOro COor/alleHns KoonepaTue NpeacTaBasaeT nonydyatento GUHAHCOBOM YCayrM BMecTe C
pPeLEHMEM O PECTPYKTYPM3ALLMN 3340/1KEHHOCTU NonyyaTena GUHAHCOBOM YCAyru.

8. KoonepaTve BnpaBe OKas3aTb cogeicTBue B cbope OOKYMEHTOB, MPedyCMOTPEHHbIX
NYHKTOM 4 HacTosALLEeN CTaTbMm.

9. MpoBeaeHHas B COOTBETCTBUM C HACTOALLEM CTAaTbeM PECTPYKTYPU3aLLMA 3340/1KEHHOCTH
He o0cBOOOXAaeT KoonmepaTtMB OT NPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickom
depepaunn o0ba3aHHOCTEN MO NPEAOCTABAEHUIO 3aeMLLMKY /IbFOTHOFO Nepuoga UAnM UHOMY
YPEerynMpoBaHUIO 3a40/1I}KEHHOCTH.

Cratba 10. Mopapgok u caydyam ¢PUKcauuMm KoonepatMBomM HenocpencTBeHHOro
B3aMMOAEeNCTBMA C nonyydyatensamum (PpUHAHCOBBLIX YCAYr, OCYLLEeCTBASEeMOro no MHUUMaTuBe
KoonepaTuMBa, a TaKXe MNOPAAOK XpaHeHMA  cooTBeTcTBywWwen UHPopmauum,
NoATBepKAaKLLEN TaKoe B3aumogeiicteue.

1. Koonepatus 06a3aH obecneumBaTtb GMKCaALMIO MHULMMPYEMOTO UM HEMOCPEACTBEHHOIO
B3aMMOAENCTBUA C AO/IKHUKOM (INYHbBIX BCTPeY U TenedOoHHbIX NePEroBOPOB), OTHOCALLMXCA K



AeATeNbHOCTU KoonepaTBa No BO3BPaATy NPOCPOYEHHOM 3a40/1KEHHOCTH, B HKypHane puKcaumm
HEenocpeacTBEHHOro B3aMMOAENCTBMA C Noaydatensimu GUHaHCOBbIX ycayr (manee - MypHan
dMKcaunm HenocpeacTBEHHOrO B3aMMOJENCTBUA), He MNo3AHee AHA, Cnedylollero 3a AHem
COBepLUEHNA YKa3aHHOro B3anMoaencTems.

B KypHane ¢uvKcaumm HenocpenCcTBEHHOrO B3aMMOAEMNCTBUA AO/KHblI OblTb OTparKeHbl
cneayowme cBefeHnA:

PerncTpaunoHHbIA HOMep;
AaTa CoOBEpLIEHNA HeENOCPeACTBEHHOTO B3aMMOAENCTBUA;

bammnuma, nma, otyectso (NPU HaaMuMKM) nony4vatena GUHAHCOBOWM YCAYrWU, C KOTOPbIM
OCYLLLECTBNEHO B3aUMOAENCTBUE;

cnocob B3aMMoAenNcTeus;
coAeprkaHue u pesynbTaTbl B3aUMOAENCTBUA.

2. Koonepatne 06a3aH obecneynTb xpaHeHMe 3adpuKcMpoBaHHOM B KypHane ¢uKcaumm
HEeNnocpeACTBEHHOTO  B3aMMOAEWNCTBUA WMHPOPMALUM O COBEPLIEHHOM C  AO/IKHUKOM
B3aMMOAENCTBUN, NPEAYCMOTPEHHOM MYyHKTOM 1 HacTosLelN cTaTbl, He meHee 3 (Tpex) neT co
AHA COBEpPLIEHNA TaKOro B3aMMOAENCTBMA, €CAM 3TO He npoTuBopeunt TpeboBaHMAM
3aKoHopaaTtenbcTBa Poccuinckon degepaunu.

3. Koonepatus BnpaBe OUKCUMPOBATb M XPaHUTb MHPOPMALMIO, HE OTHOCALLYHCA K
B3bICKAHWIO MNPOCPOYEHHON 3a40/IKEHHOCTU, €eCAM 3TO He MNpPOTUBOPeYUT TpeboBaHMAM
3aKoHoaaTtenbcTBa Poccuinckon degepaunu.

4. KoonepaTtnB o06na3aH coobuwaTb nonydyatento GUHAHCOBOW YCAyru, TPeTbemy uuy,
ABNAIOLLEMYCA CO3aEMLLMKOM, Nopyuntenem u (Mnum) sanorogatenem nosyyatens puHaHCOBOWM
ycnyru, o GMKcauum B3aMmoaencTama ¢ HUM.

Cratba 11. MMHMMaNbHbIe CTaHAAPTbI 06CNYKMBAaHUA NosyyaTened GUHAHCOBbLIX YCAYT,
Kacalowmeca [OCTYNHOCTU, TEXHUUECKOr0O U MmaTepuanbHoro obecneuyeHus 060co6aeHHbIX
noapasaeneHnii KOonepaTuBOB, a TaKXe PEeKOMEHAAUMU Mo 06CNyKMBAHUIO nosydyaTenei
$U1HaHCOBbIX YCAYr ¢ OrpaHUYEeHHbIMU BO3MOXXHOCTAMMU 340POBbA.

B cBomx 060c06neHHDBIX NogpasaeneHmax koonepatms 06a3aH obecneunTb cobntogeHne
MWHUMANbHbIX YC0BUI 06CNyKMBAHUA NnonyvaTenen GUHAHCOBLIX YCAYT, B TOM Yucne:

nHbopmauma, noasexallasd PacKpbITUIO KOOMepaTMBOM B MeCTax OKasaHua Yycayr B
COOTBETCTBMMU cO cTaTbel 3 CTaHAapTa, A0NKHa ObITb AOCTYNHa BCeM nosaydatenim GUHAHCOBbIX
yCAyr 1 pacnonaraTbCsa B 4OCTYNHOM A1 nosiydateneit pUHaHCOBbIX YC/Yr MecTe B Te4eHMe BCero
pexuma paboTbl KoonepatvMBa, ero o060cobneHHOro noapasaeneHusa, TPETbero Anuua,
AeNCTBYIOLWEro Mo NOPYYEHUID OT UMEHM U 3a CYET KoonepaT1Ba;

KoonepaTue o06na3aH obecneunTb obopyaoBaHMe 060cob6seHHOro nogpasaeneHun
KoonepaTuBa WHBEHTapemM W mebenbtlo, HeobxoAMMbIMM ANA 3aKAYEHUA [A0roBopoB 06
OKa3aHMM GUHAHCOBbLIX YCAYT M NpMema obpalleHnin oT nosnyyateneit GUHAHCOBbIX YCAYT;



PabOTHMKN KooMepaTuBa, B3aMMOAEMNCTBYHOLWME C NoTpebutenamm GuHaHCOBbIX YCAYT,
OOMKHbI 061a8aTb AOCTYNHbIMUK Ana 0603peHnsa notpebutenam GUHaHCOBLIX YCNYT CpeacTBamm
BU3yaNbHON MAEHTUPUKALNKM, coaepKaWNMMM GaMUINI0, UMSA U AOIKHOCTb PAabOTHUKA;

KoonepaTuUBy pPeEKOMeHAyeTcs obecneymtb BO3MOXKHOCTb 3aK/loYeHMAa [A0roBopoB 06
OKa3aHMM OUHAHCOBbLIX YCAYr C nonyyatensmum GUHAHCOBbLIX YCAYr C  OrpaHUMYeHHbIMU
BO3MOXHOCTSIMW  340pPOBbA C Yy4eTOM TpebOoBaHMA AeNCTBYIOWEro 3aKOHOAATEeNbCTBa
Poccuiickot  ®degepauym 0  cOUManbHOM  3aWMTe  WMHBAAMAOB, BKAOYAs  AOMYCK
cypaonepesoAYMka M TudaocypaonepeBoAYMKa MNPM  OKasaHWM  GUHAHCOBLIX  YCAYT,
BO3MOXHOCTb YBE/IMYEHUS M 3BYKOBOrO BOCMPOM3BEAEHWUA TEKCTa AoroBopa 06 OKasaHwuM
OUHAHCOBOM YCAYIU U UHbIX AOKYMEHTOB, NOAMNUCbIBAEMbIX NoayYaTenamm GpUHAHCOBBIX YCAYT,
BO3MOXHOCTb Me4yaTM AOKYMEHTOB, codepawmx MHPOPMaLUIo, YKasaHHyl0 B cTaTbe 3
CtaHpapTa, C MCMNO/Ib30BaHNEM YBe/IMYEHHOro pasmepa wpudTta, oKasaHMe WMHOW MoMOoLM B
npeoaoneHnn 6GapbepoB, MNPENATCTBYIOWMX MOJYYEHUIO AUMUAMU  C  OrPaHUYEHHbIMU
BO3MOXHOCTAMU 300PpOBbs MHGOPMALUUM O KoonepaTuBe U GUHAHCOBbLIX YCAyrax HapaBHe C
APYTMMU NULAMN.

Cratba 12. TpeboBaHuMA K paboTHMKAM KoonmepaTuBa, OCYLLECTBAAIOLWMUM
HenocpeacTBeHHOE B3aumMogeincTeme ¢ nonyvyatenamm GUHaHCOBbIX YCAIYT, @ TaKXKe K NOPALKY
NPOBEPKU COOTBETCTBUA AaHHbIX PabOTHUKOB TpeboBaHUAM.

1. PaboTHMK KoonepaTMBa, OCYLLECTBAAIOWMIA HenocpeacTBEHHOE B3aMMOALEWNCTBME C
nony4yatenamm GUHaAHCOBbLIX YCAYT, AO/IKEH:

3HaTb ocHOoBbl 3akoHa N 193-d3, depepanbHoro 3akoHa ot 21 aekabps 2013 roga N 353-
$3 "O noTtpebutensckom KpeauTe (3arime)", depepanbHoro 3akoHa ot 3 uiona 2016 roga N 230-
®3 "0 3awmTe NpaB 1 3aKOHHbIX MHTEPECOB PUINYECKMX UL, MPU OCYLLECTBEHUN AeATeNbHOCTH
Nno BO3BpPATy NPOCPOYEHHOM 3a40M1KEHHOCTU N O BHECEHUWN M3MeHEHWI B PeaepasibHbl 3aKOH
"O MMKpPODUHAHCOBOM AeATENBHOCTU U MUKPOPUHAHCOBbIX OpraHnsaumax";

YMEeTb B JOCTYNHOM popme NpesoCcTaBUTb NoAyvaTento GUHAHCOBOM YCAyrn MHGOpMaLmio,
onpeaeneHHyto B ctatbe 3 CTaHAapTa, B TOM YMcae NoCpeaCcTBOM NPeAoCTaBIeHUA BOSMOXKHOCTH
nonyyatento GUMHAHCOBOM YCNYrM O3HAKOMWUTLCA C AOKYMEHTAaMW KOOMepaTuMBa, B KOTOPbIX
COAEPKUTCA TaKaa MHGopMaLuma.

2. KoonepaTtus o0b6A3aH obecneuyntb paboOTHUKY, OCYLLECTBAAIOWEMY HENOCPeACTBEHHOE
B3aMMOAENCTBUE C MonydYaTenimm GUHAHCOBBIX YCAYr, BO3MOXHOCTb MONYYEHUA, N3YHEHUA U
obHoBNEHNA MHOOPMALMUK, YKA3aHHOM B cTaTbe 3 CTaHAapTa, NOCpPeaCcTBOM NpenoCcTaBieHuA
TakoMy paboTHWMKY [O0CTyNa K aKTya/libHOM MHGOPMALMKM O peLleHUAX OPraHoB ynpasaeHUs
KoonepatnBa, a TaKXe K WHPOPMAUUM, COLEpP)KALLEMCA BO BHYTPEHHUX [OKYMEHTAXx
KoonepaTuBa, HOPMATMBHbIX aKTax Poccuiickonn Pepepaunn B chepe CeNbCKOXO3ANCTBEHHOM
KpeguTHOM Koonepauumm, B TOM YMCAe HOPMATMBHbIX aKTax baHka Poccum, a Takxke
npeanpuHMMaTb  MHble  Mepbl, cnocobcTeyowme obecnevyeHMto  BbICOKOTO  YPOBHA
npodeccnmoHanm3ama pPaboTHUKOB, OCYLLECTBAAIOLWMX HENOCPeaCTBEHHOE B3aMMOAENCTBME C
nony4atenamm GUHaAHCOBbIX YCAYT.

3. KoonepatMe C uyMcnom pPaboOTHMKOB, MNpPEBbLIWAKWMUM MATb, a TaKKe KoonepaTtus,
nmerowmin o6ocobneHHble noapasaeneHus, B Luenax obecneyeHns HenpPepbIBHOCTU NOYUYEHUS,
N3y4yeHns u obHoBNeHUA MHPOPMaUMK, YKa3aHHOW B cTaTbe 3 CTaHAapTa, 06a3aH NPoBOAUTL
obyyeHMe  pPabOTHMKOB,  OCYLLECTBAAIOWMX  HENOCPEACTBEHHOE  B3auMMOAENCTBME  C
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nonyyatenamm GUHaHCOBbLIX YCAYT.

4. ObyyeHune, npenycCMOTPEHHOE MYHKTOM 3 HacCToAWeM CTaTbW, OCYyLEeCcTBAAETCA B
cnefyowmnx cnyyasx:

npu npuveme Ha paboTy B KOoOMepaTvs, NPeANoONaralolLyto BbiNOAHEHME GYHKUUNA,
npeaycMmoTpeHHbIX rnasamm 3 n 4 CtaHpapTa;

npyu nepesoge (BpemeHHOM nepeBoAe) PaboTHMKA Ha APYrylo AOMKHOCTb B AAHHOM
KoonepaTuee, B C/y4ae KOr4a MMEIOLWMXCA Y HEero 3HaHWi HeaoCTaTOMHO AN UCNOAHEHWUA
06A3aHHOCTEN, NpeayCMOTPeHHbIX B raBax 3 u 4 CTaHpapTa;

B npouecce TPyaOBON [eATeNbHOCTM pPabOTHMKOB KoomnepaTMBa, OCYLLECTBAAKOLWMX
B3aMMoOAEeNCTBME C nony4vatenamum ¢uHaHcoBbix ycnyr. ObyyeHue B npouecce TpyAoOBOM
[eATeNbHOCTU PabOTHUMKOB KoomnepaTnea, OCYLLECTBAAIOLLMX B3aMMOAENCTBME C NOAYyYaATENAMM
OUHAHCOBbIX YCAyr, NPOBOAMUTCS NO Mepe HeobXoAMMOCTN 0OOHOBAEHUA 3HAHUI U MHbOPMaLUMK.

5. O6yuyeHne pabOTHMKOB, OCYLLECTBAAKOWMX HenocpeacTBEHHOE B3aMMoOAENCTBUE C
nonyyatenamm ¢GUHAHCOBbLIX YCAYr, NPeayCMOTPEHHOe MYyHKTOM 3  HacToAlel CTaTbM,
NPOBOAUTCA KOOMEpPaTUBOM B COOTBETCTBUM C BHYTPEHHUM [AOKYMEHTOM KOOMepaTuBa,
npeaycMmaTpuBatoWwmm:

TpeboBaHMA K CPOKam NPOBeAEHMA 0ByYatoLNX MEPONPUATUIA;

nepeyeHb paboTHUKOB U (MKN) AOMKHOCTEN, NPOXOAALLUX 0byYeHne;
nepeyeHb NnL U (M1K) AONKHOCTEN, OTBETCTBEHHbIX 33 NPOBeAEHNE 06yYeHUs;
TEMATUKA 0byYeHUs;

cnocob oueHKU 3HaHUI pabOoTHUKOB NO pe3ynbTaTam NPoBeAeHHOro obyyeHus;

cnocob o¢uKcaumm pesynbTaToB nNpoBedeHua obyyeHua pPaboTHMKOB M MPOBEPKM
COOTBETCTBUA TPeH6OBaHUAM, YCTAHOB/NEHHbIM HACTOALLEN CTAaTbEMN.

6. ObyyeHMe pabOTHMKOB, OCYLECTBAAIOWMNX HENOCPeACTBEHHOE B3aMMOAENCTBUE C
nonyyatenamm QGpUHaHCOBBLIX YCAYr, NPOBOAMUTCA KOOMepaTMBOM CaMOCTOATE/IbHO WAU C
npuBAEYEHUEM TPETBUX NULL.

7. B KoonepaTuBax, OTBeYalOLWMX NPU3HAKAM, YCTAHOBNEHHbIM B MyHKTEe 3 HacToAlen
cTaTbM, PabOTHUKM KOOMEepaTMBa, OCYLLECTBAAKOLWME HENOCPeACTBEHHOE B3aMMOAENCTBUE C
nony4yatenamm GUHAHCOBbIX YCAYT, AOMYCKAOTCA K paboTe ¢ nonyvyatenimm GpUHAHCOBbIX yCayr
TONIbKO NOC/Ee NPOXOXKAEHNA 0ByYeHUA, NpesyCMOTPEHHOTO HacToALL e cTaTbelt. PaboTHUKHK, He
npoweawune obyyeHune, AoNycKkatoTca K paboTte ¢ nonyyatenamm GUHaAHCOBbIX YCNYT COBMECTHO C
paboTHUKOM, Npolealm oby4yeHne, 1 Noa ero KOHTPOEM.

8. MNpepacenatenb KoonepaTvMea ABNAETCA JIMLOM, OCYLLECTBAAIOWMM HENOCPeACTBEHHOE
B3aMMOAENCTBME C NosydaTensaimm GUHAHCOBbLIX ycayr. B Koonepatnee MoKeT 6biTb Ha3HayeH
paboTHMK (paboTHMKKM), Ha KOTOPOro (KOTOPbIX) BO3/I0XKEHA (YHKUMA NO OCYLLECTBAEHUIO
HenocpeACTBEHHOTO B3aMMOAENCTBUA C nonydYaTensamm puHaHcoBbix ycnyr. CBeaeHma 060 Becex
paboTHMKaX, OCYLLECTBAAIOWMX HENocpeacTBEHHOE B3aMMOAENCTBME C  MOJyYaTENAMMU
$MHAHCOBbLIX YCAYr, AOMKHbI ObITb NPEeAyCMOTPEHbI BO BHYTPEHHUX U (MIM) UHBIX SOKYMEHTAX



KoonepaTtusa.
fnaea 4. PaccmoTtpeHune obpateHnii nonyyateneit GUHaHCOBBIX ycayr

Cratba 13. O6wme NpuHUMNbI U NOPAAOK pPaccMOTpeHUA obpalleHMW nonyyareneu
$urHaHcoBbIX yCnyr.

1. TpeboBaHua CTaHAApPTA O NoOpAAKE PAaCCMOTPEHMA 0bpaLLeHMI PacnpPOCTPaAHAIOTCA Ha
BCce obpalLeHuMA, NocTynalLme B KoonepaTms OT Nonyyatenet GUHAHCOBbLIX YCAYT U CBA3AHHbIE
C OCyLLEeCTB/IEHMEM KOONEPATUBOM AEATENbHOCTU, NpeaycMoTpeHHoM 3akoHom N 193-93, B Tom
yncne noctynawowue B KoonepatuB M3 baHka Poccum B cooTBeTcTBMM CO cTaTbeir 79.3
depepanbHoro 3akoHa ot 10.07.2002 N 86-®3 "O LeHTpanbHom baHKe Poccuitickoit Peaepaumnm
(BaHke Poccumn)".

2. MNpu paccmoTpeHun obpalweHuit nonayyatener QGUHAHCOBBIX YCAYr KoonepaTus
PYyKOBOACTBYETCA NPUHLMNAMK  OOCTYMHOCTH, pe3ynbTaTMBHOCTH,  OOBEKTUBHOCTY,
cbanaHCMpPOBaAHHOCTM MHTEpPECOoB BCeX NosyyaTeneit GUHAHCOBbLIX YCAYr U 6ecnpuUcTPacTHOCTH,
npeanonaratowmmm UMHGOPMUPOBAHHOCTL MNosiydaTener GUHAHCOBLIX YCAYr O MOAYYEeHUU
KoomnepaTMBOM ero obpalleHus.

3. [na paccmoTpeHusa nocTynalowmx obpalweHnin nonyyatene ¢UHAHCOBbLIX YCAyr B
KoonepaTuMBe onpeaensetca Anuo (AMua), OTBETCTBEHHOE (OTBETCTBEHHbIE) 3a Npuem U
paccmoTpeHuMe obpalleHuii nony4yatenei GUHaAHCOBbIX YCAyr. B caydyae, ecnv cooTBeTcTByOWEE
MU0 (N1Mua) He Ha3HAYeHO, OTBETCTBEHHbIM /IULLOM 33 PacCMOTpeHne obpalleHnin nonyyatenei
dMHAHCOBbIX YCNYT ABASETCA NpeacenaTtenb KOonepaTmsa.

4. KoonepatMB 06fA3aH obecneynTb MNpaBO /MUA, OTBETCTBEHHOro 3a PacCMOTpeHue
obpauleHnin nonyyaTteneit GUHAHCOBbLIX YCAYT:

1) TpeboBaTb Yy pPabOTHMKOB KoomnepaTMBa MNPEAOCTaBAEHUS [OOKYMEHTOB, WHOM
HeobxoauMmon MHGOPMALMK, A TaKKe NMMCbMEHHbIX 06bACHEHWNI MO BONPOCaM, BO3HMKAIOLWMM B
XoAe paccMoTpeHua obpalleHus noayyatens GUHaHCOBOW yCAyru;

2) B cnyyvae HeobxoaMmocTn 06pallaTbCA HENOCPEACTBEHHO K OpraHy KoomepaTtuBsa,
OCYLLLECTBAAIOLLEMY KOHTPOIb MPMEMA U PAaCCMOTPEHMA 0bpaLLeHMin nonyyatenei GUHAHCOBbIX
YCAYyr W B3aUMOLENCTBUA C MonyyaTenamm QGUHAHCOBBIX YCAYr, C LEeNblo HagaeXkallero
paccmoTpeHma obpalleHui nonyyateneit GUHaHCOBbLIX YCAYT U, NPU HEOBXOAUMOCTU, MPUHATUA
Mep MO 3aWuTe U BOCCTAHOBAEHWIO MPaB M 3aKOHHbIX MHTEpPecoB nony4vatenen GUHAHCOBbIX

YCAyT.

5. MocTtynuBwee B KoonepaTus obpalieHme nonayyatena GUMHAHCOBOM YyCAyrn NOANEKUT
pernctpauum B KypHane He nosgHee pabouero AHA, cneaylowero 3a AHEeM NOCTyNaeHus
obpalleHmn, C OTpaKeHMEM NO KaxKAoMy 06paLLeHMIO CAeayoLWnX CBeAEHNN:

1) naTta perucTpaummn n BXoAsaLmniA Homep obpalleHuns;

2) B OTHOWEHUN GU3MYECKUX INLL, - GaMUUA, UMA, OTYECTBO (NPU YKa3aHMM B obpalLeHum)
nony4yatenna GMHAHCOBOM yCNyrun, HanpasmBLUEro obpalLeHne, a B OTHOLEHUM IOPUANYECKUX UL,
- HAaMMeHOBaHMe noay4yatena GUHAHCOBOM yCNyru;

3) TemaTuKa obpaleHus.
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5.1. OTBeT Ha 0bpalleHne NoaNexuT peructpaummn B -ypHane B eHb OTNPaBieHMA OTBETa
Ha obpalleHne, C OTParKEHNEM MO KarKAoMy OTBETY Ha obpalleHune cneayowmx CBeaeHUN:

1) pe3ynbTaT paccmoTpeHns obpalleHus;
2) pata perMcTpaumnmn n NCXoaALLMin Homep oTBeTa Ha obpalleHue.

6. Koonepatnus o6s3aH yBeaOMMUTb nonyyatend GpUHAHCOBbLIX YCAYr O MOCTYNAEHUU W
peructpaumm obpaweHus (ganee - yBeAOMNEHWE O pPerucTpaumun), € yKasaHuMem AaTbl
perncTpauum u Bxoaallero Homepa obpalleHna He No3aHee AHA perncrpaumm obpauieHusa B
KypHane.

7. B cnyyae BO3HMKHOBEHMA Yy KoomnepaTtuBa COMHEHWI OTHOCUTENbHO MNOJHOMOYUNA
npeacrtasuTena nosyyvatena ¢GUHAHCOBOWM YyCAyrM KoonepaTtMsB He nosgHee paboyero gHA,
cnepylowero 3a AHem peructpauum obpawenua B MypHane, uHbopmupyeT nonyyatens
¢dunHaHcoBoOM ycnyrn cnocobamu, NnpeaycMoTpeHHbIMM cTaTben 7 CTaHZapTa, O pUCKe NoyYeHuA
nHbopmaymm o nonyvatene GMHaAHCOBOM YCAYrN HEYNONHOMOYEHHbIM JIULLOM.

8. Koonepatme 06s3aH paccmoTtpeTb obpalieHne nonyvatens GUHAHCOBOM yCAyrn M no
pe3ynbTaTaM ero pacCMOTPEHMA HanpasuTb OTBET Nosay4yatento GUHAHCOBOM YCAYrM B CPOKW,
yCTaHoB/EeHHble NyHKTOM 6 cTtaTtbu 40.4 3akoHa N 193-®3 1 ctatbert 10 3akoHa N 230-P3, co gHA
ero peructpaumm B *ypHane.

9. B cnyyae HeobxogMmOCTM 3anpoca AONOAHWUTE/NbHbIX AOKYMEHTOB M MaTepuanos
KoonepaTuB pyKoBoAcTByeTcs NyHKTOM 7 ctaTtbu 40.4 3akoHa N 193-93,

10. OTBeT Ha obpalweHne AoAKeH OblTb MOTMBMPOBAHHLIM M OTBEYaTb TpeboBaHUAM,
ycTaHoBAEHHbIM NyHKTOM 8 cTaTbn 40.4 3akoHa N 193-P3.

11. OtBeT Ha obpalleHMe, a TaKXe yBeJOMIEHWe O perucTpaumu, yBegomaeHue o
NPoANEHUM CPOKa paccMOTpeHns obpalleHns HanpaBAATCa noayyaTento PUHAHCOBLIX YCAYT B
dopme n cnocobamu, npeaycMoTpeHHbIMM NyHKTOM 9 ctatbmn 40.4 3akoHa N 193-03, u
no4nucbiBatOTCA NpeaceaaTeNem KoonepaTnea, 3aMecTuTesemM NpeaceaaTtena KoonepaTmsea Unm
WMHbIM YNOJITHOMOYEHHBbIM UMW JINLLOM.

12. OtBeT Ha obpaweHne NO CywecTBy He JaeTca KoonepaTMBOM B  CAy4yasXx,
npeaycmoTpeHHbIX nyHKTom 11 ctatbm 40.4 3akoHa N 193-®3. YBegomneHue o6 octaBieHUU
obpalwieHma nonyyaTens ¢uHaAHCOBbIX ycnyr 6e3 oTBeTa MO CyWecTBy HanpasaseTca
KoonepaTUBOM B NOpAAKe N CPOKU, NpeaycMoTpeHHble nyHKTamu 12 n 13 ctaTtom 40.4 3akoHa N
193-@3.

13. B cnyyae ecnm Ha obpaueHne nonyyvatena GUHAHCOBOM yCayrn He MoXKeT ObITb AaH
oTBET, ypoBneTBopAlWMA TpeboBaHMA nonayyvaTena GUHAHCOBOM YCAyrn, Koonepatusy
pekoMeHAayeTCA NPeasoKUTb nonyyatento GUHAHCOBOM ycnyru, HanpasusBwemy obpalieHue,
aNbTepHaTUBHbIE cNocobbl yperyanpoBaHmua cUTyaumu.

Cratba 14. TpeboBaHuA K MHPopMaLUMOHHOMY obecneyeHUt0 paboTbl ¢ 0bpaleHnaMmu.
KoonepaTne B mecTax OKa3aHua GMHAHCOBbIX YCAYr, B TOM YynUcae nytem ny6aMKkaumMm Ha

csoem opuuManbHOM carite B MUHGOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (npu
Hanuumn), MHPopmmpyeT nonyyvatenenm GUHAHCOBBLIX YCAYr O HEOobXOAMMOCTM yKasaHuAa B
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obpaweHnn pamuanmn (HaumeHoBaHMA) NonyvaTena GUHaAHCOBOM YCAYIM M apeca, MO KOTOPOMY
[OMKeH ObiTb HanpaB/ieH OTBET, @ TaKKe O PeKOMeHAAUMAX MO BKAKYEeHUIO B obpalleHue
nonyyateneit GUHAHCOBBIX YCAYT creayowen MHGOPMALNKN U LOKYMEHTOB (MPU UX HANUYUN):

1) Homep [OroBopa, 3aK/OYEHHOTO MeXay nonydyatenieM (UHAHCOBOM YCAyrn W
KoONnepaTUBOM;

2) u3noxeHwe cyuwectBa TpeboBaHM W aKTUYECKMX OOCTOATENbCTB, Ha KOTOPbIX
OCHOBaHbl 3asB/feHHble TpeboBaHMA, a TaKKe [OKa3aTenbCTBa, NOATBEpXKAaloWwme 3Tu
obcTosATeNnbCTBa;

3) HaumeHOBaHME OpraHa, AOMKHOCTU, GamuaMKU, MMEHW, OTYecTBa (MpuU HanMuum)
paboTHMKa KoonepaTuBa, AelCcTBUA (6e3aencTBMA) KOTOPOro 06KanyTCS;

4) vHble cBeAeHUA, KoTopble nony4vatenb GUHAHCOBOWM YCNYrM CYMTAET HeobxoaAmMbIim
coobwmnThb;

5) Konun AOKYMEHTOB, NOATBEPKAAOWMX U3/I0XKEHHbIE B 0bpaleHnn obctoAaTenbcTea. B
3TOM cny4yae B 06paLleHNnn NPUBOAUTCA NepeveHb NPUIAraemMblx K HeMy JOKYMEHTOB.

Cratba 15. AHanu3 ob6palieHunit nonyuyatenent GUHaAHCOBDIX YCAYT U NPUHATUE PELLEHUN O
LenecoobpasHOCTM NPUHATUA Mep, HaNpPaB/JIEHHDbIX Ha yay4dlleHUe KayecTBa o6cnyKusaHusa
nony4yarteneit PUHAHCOBBLIX YCAYT, MO pe3yabTaTam aHain3a obpalieHun.

1. B uensax ynydyweHua KayecTBa o06CNYyXKMBaHMA nony4yatenerr GUHAHCOBLIX YCAyr
KOOMepPaTMB Ha eXKerogHon ocHoBe NPOBOAMT aHa/M3 obpalueHuit nonydyatenen GUHaHCOBbIX
YCNyr, Ha OCHOBE KOTOPOro rOTOBMT OTYET O PACCMOTPEHHbIX ObpalleHusaX noayyatene
dMHAHCOBbIX yCNyr (ganee - OTYET) B TEYEHME KAaNeHOAPHOro roaa.

2. OTyeT BK/IIOYAET C/leaytoline AaHHble:

1) KonnMyecTBo MOCTYNMBLUMX ObBpalleHMiA nonydyatene GUHaAHCOBLIX YCAYr B TeYeHue
KaneHOapHoro roaa;

2) TemaTuKa obpaleHnin nonydatenein GUHaHCOBLIX YCAYT;

3) pe3ynbTaT paccMoTpeHUa 0bpaLLeHMIA nonydaTenein GUHaHCOBbIX YCayr (YA0BNETBOPEHO,
He yA40BNETBOPEHO, YA0B/NETBOPEHO YaCTUYHO);

4) nHyto MHGOPMALMIO, UMEIOLLYIO CYLLLECTBEHHOE 3HAYEHMEe A1A KoonepaTuea.

3. KoonepaTtuBbl NpeAcTaBAAOT OTYET B CAMOPEryIMPyemMylo oOpraHuMsauuio no ee
TpeboBaHMuto.

4. Mo pe3ynbTaTam MOATOTOBKM OTYETa KOOMEpPATMB MNPUHMMAET peleHne o
LenecoobpasHOCTM NPUMEHEHUA Mep, HAaNPaBAEHHbIX HA YayYlleHWe KavyecTBa 0bCcnyKnBaHUA
nonyyatenen GUHAHCOBbIX YCAYT.

Cratba 16. Peanusauma npaBa nonyyatena GUHAHCOBLIX YCAYr Ha pocyaebHbin
(BHecyaebHbIN) NnopaaoK paspeLleHUs CnopoB.



1. Mpwn HapyweHun nonyyatenem GUHAHCOBBIX YCAYr CPOKOB BO3BPATa OCHOBHOM CyMMbl
Aonra u (Mnun) ynnaTbl NPOLLEHTOB MO AOrOBOPY 3aMMa M B C/AydYae MPUHATMA KoonepaTMBOM
peweHna o cyaebHOM B3bICKAaHMM 3340/IKEHHOCTM KOoMepaTMB A0 Ob6paweHua B cyh C
COOTBETCTBYHOLWMM TpeboBaHMEM HanpaBnseT B agpec nosaydvatens (GUHAHCOBbLIX YCAYT,
cnocobamun, npeaycMOTPeHHbIMW cTaTbel 7 Hactoswero CTaHAapTa, MpeTeHsuto  ans
paspeleHnna BOMpoOca, CBA3AaHHOINO C MoraweHWem 3a40/IKEHHOCTU 3aeMLUMKa Mo A0rosopy
3aMMma, B gocygebHom nopsake.

2. B npeTeH3un, HanpasBaseMon KOOMepaTMBOM, AO/KHA ObiTb yKasaHa creaytowas
nHpopmauymsa:

1) HaMmeHOBaHMe KoonepaTMBa U CBEAEHMUA, AOCTAaTOYHbIE ANA ero NAeHTUPUKaLUK;
2) peKBU3UTbI AOroBOPa NOTPEOUTENBCKOTO 3a1MMa;
3) aatbl 1 pasmepbl NPOU3BEAEHHbIX 3aEMLLMKOM MNATENKEN;

4) pasmep U CTPYKTypa TeEKyLEen 3a[0/IKEHHOCTU nonydatens GUHAHCOBbLIX yCAyr no
[OroBOpYy 3alima Ha [AaTy npeabaABAeHUs MpeTeHsun, cnocob (cnocobbl) noraweHus
3340/KEHHOCTH;

5) nocnencTemnsa HEMCNONHEHMA NoaydYaTenem GUHAHCOBbIX YCAYr CBOMX 0653aTeNbCTB A0
YKa3aHHOro B NPEeTEH3UMU CPOKa;

6) cnocobbl socyaebHoro (BHecyaebHoOro) paspelleHns cnopa, B TOM YMUC/ie BO3MOMKHOCTb
MCNONb30BaHMA Npoueaypbl Meavauun gna paspeleHna cnopa (npy Hanvuuu B [0rosope
3aliMa MeiaTUBHOM OTOBOPKN).

3. Koonepatne n nonyyatenb GUHAHCOBOM YCAYyrM NpU B3aMMHOM COFMNAWIEHUM CTOPOH
BNpaBe WCnonb3oBatb cnocobbl JocyaebHoro (BHecyaebHoro) paspewieHua  crnopa,
YCTaHOBNEHHble 3aKoHOAaTenbCTBOM Poccuitckolit dPepepaunm, B TOM 4ucae MNOCPEACTBOM
neperoBopoB, MPETEH3MOHHOIo MNopsaAKa, MeguMaTMBHbIX Npoueayp WM OpraHu3auuu
B3aMMOAENCTBUA C YNOJAHOMOYEHHbIM MO MpaBaM noTpebuTenei ¢GUHAHCOBBLIX YCAYr Ha
[06poBO/IbHOM OCHOBE B COOTBETCTBUM € 3akoHOM N 123-03,

4. B cnyyae ecnvM B CPOK, YCTAHOBJ/IEHHbINM NpeTeH3Men KoonepaTuBa, TpeboBaHMs,
yKa3saHHble B NPETEH3MMU, HE BblIM AOMKHBIM 06Pa30M UCMONHEHbI NoayYyaTenem $pUHaAHCOBOWM
yCNyru, KoonepaTtus BnpasBe 06paTUTbLCA B Cy4 C COOTBETCTBYIOWMUM TpeboBaHMeM.

lnaBa 5. OcywecTBaeHMe camoperyampyemoii opraHusauumen
KOHTpOAA 3a cobntogeHnem uaeHamu camoperyimpyemoit opraHnmsaumm
TpebosaHuit CtaHgapTta

Cratba 17. MopapoK oCyLLecTBAeHUA CaMoOperyiMpyemoi opraHusalueir KOHTpona 3a
cobnogeHnem yneHamm camoperynmpyemoin opraHusauum tpeébosaHum CraHgapra.

1. Camoperynnpyemas opraHv3aums BrnpaBe, B TOM 4YWUC/e HA OCHOBAHMWU OOpaLLEHWUI
opraHoB Bnact, baHKka Poccum unm nonyyatenei puHaHCOBbIX yCAYT:

1) npoBoOAUTb NPOBEPKM COOTBETCTBMA AEATENbHOCTU KOOMEPATUBOB MONOKEHUAM
CTaHpapTa, YCTaHABAMBAKOLWMM NOPSALOK PACKPbITUA MHPOPMALUM KOONEPATUBOM;
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2) HanpaBnATb WMHble 3anpocbl U TpeboBaHMA B aZpec KOONepaTMBOB OTHOCUTENbHO
cobntogeHna Koonepatnsamm TpebosaHuii CtaHaapTa;

3) NpoBOAUTb MEpPOMNPUATUA MO KOHTPOJNIO, B XOAE KOTOPbIX CaMOperyanpyemom
OpraHusaumnen ocyLLeCcTBAAIOTCA AENCTBUA NO CO3LAHUIO CUTYaUUM NS COBEPLUEHMA onepaLmn
B LeNnAX NpoBepKu cobniogeHna KoonepaTtuBammn obsaszatenbHbix TpebosaHui CTtaHpapTta npu
OKa3aHMM GUHAHCOBbLIX YCAYT.

2. B3aumopencrene mexagy camoperyinpyemon opraHmsaumen u koonepatmpamu, B Tom
yucne nNpu OCYLWECTBIEHUN CaMOPEryIMpyemon OpraHu3aumert KOHTpona 3a cobntopeHvem
Yy/sieHaMK CaMoperyMpyemoi opraHmnsaumen TpebosaHnin CTaHgapTa, OCYLLECTBAAETCA C y4EeTOM
3aKoHogaTenbcTBa Poccuiickon ®epepaumm, TpebosaHmin CTaHAapTa U BHYTPEHHUX CTAaHAAPTOB
camoperyanpyemon opraHmM3aumu.

MaBsa 6. 3aKnouuTenbHbIe NONOXKEHUA
Cratba 18. feicrtBue CtaHpapra.

1. Hactosawmit CtanpapT npumeHsetca ¢ 01.03.2025.

2. Co gHA npumeHeHua HacTosawero CraHAapTa He npumeHsetca basosbi cTaHaapT
3aLWKUTbI NPaB U MHTEPECOB PU3NYECKUX U IOPUANYECKMX INL, - NoAyvaTenein PUHaHCOBbLIX YCAYT,
OKa3blBaEMbIX Y/JIEHAMW CAMOPEryAMPYyeMbIX OpraHu3aumii B cpepe (GUMHAHCOBOIO PbIHKA,
06beAMHAIOWMX  CeNbCKOXO3SAUCTBEHHbIE  KpeguTHble  MNoTpebuTenbckMe  KoonepaTuBbl
(yrBepaeH BaHkom Poccuu, MpoTtokon ot 10.02.2022 N KPHI-5).
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